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Our offer for an outstanding certification!

•	 Washing processes monitored year-round

•	 Compliance with the defined framework 
conditions and values for the quality and test 
regulations RAL-GZ 992 – always based on 
state-of-the-art science and technology

•	 Efficient quality management with consistent 
self monitoring

•	 Regular, unannounced site inspections  
performed by the certification authorities

•	 Regular training opportunities for laundry  
companies in the areas of quality, processes 
and hygiene

The responsible body for the RAL Quality Cer-
tification Mark 992 is the German Certification 
Association for Professional Textile Services, 
with more than 400 affiliated textile services 
companies that would like to clearly display 
their special commitment to their customers. 
As a customer of one of these companies, you 
also benefit from the know-how and wealth of 

experience of the community.

RESPONSIBLE BODY FOR RAL MARK 992

See for yourself by watching our 
image video.



YOUR KEY
TO EXCEPTIONAL QUALITY

YOUR TEXTILES
OUR ELEMENT

YOUR ALLROUND
WORRY-FREE PACKAGE

•	 Year-round external monitoring for the quality  
assurance system.

•	 The RAL Quality Certification Mark RAL-GZ 992/1 
provides you with defined and reliable quality for 
linen from the hotel industry, catering, industry 
and the trade sector.

•	 For our RAL certified laundries, that means that 
they must guarantee proof of their own process  
management at all times.

•	 Process management means: permanent, efficient 
quality assurance with optimized process flows 
and work procedures.

•	 Benefit from the know-how of a large community 
with more than 400 affiliated laundry companies.

	 Find laundries with the quality certification mark 	
in your area:  
waeschereien.de/en/waeschereibetriebe

Hotels and restaurants 
•	 Bedding
•	 Bedspreads
•	 Table linen
•	 Towelling articles, such as hand towels, dressing gowns
•	 Pillows
•	 Quilts

Industry and trade 
•	 Industrial garments, such as workwear, corporate fashion 
•	 Personal personal protective equipment (PPE), such as 	

high-visibility warning clothing, chemical and weather-
proof clothing

Other textile articles 
•	 Cleaning textiles
•	 Floor mats
•	 Roller towels
•	 Cleaning cloths
•	 Mop cloths

•	 Best laundry results, even with heavy 
soiling

•	 Hygienically sound linen

•	 Gentle treatment for increased lifetime

•	 Competent support when clarifying claims

•	 Services tailored to your individual  
requirements 

•	 Support with tenders

Any more questions about professional linen 
care? 

You can find plenty of useful information at  
www.waeschereien.de/en/home

Scan the QR code
to start searching.


