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RAL QUALITY CERTIFICATION

MARK 992/1
COMMERCIAL & HOUSEHOLD LINEN

YOUR KEY TO EXCEPTIONAL QUALITY

¢ Year-round, externally monitored QUALITY ASSURANCE SYSTEM.

e The RAL-GZ 992/1 quality certification proves DEFINED AND RELIABLE QUALITY
for the hotel, catering, industrial, contract and retail sectors.

* RAL certified laundries maintain proven, CONTINUOUS PROCESS CONTROL

* Process control ensures EFFICIENT QUALITY ASSURANCE through optimized
workflows and procedures.

e BENEFIT FROM the EXPERTISE of over 400 affiliated textile service companies

FIND LAUNDRIES WITH THE
QUALITY CERTIFICATION
MARK IN YOUR AREA:

COMPREHENSIVE
SUPPORT

¢ Best results, even with heavy
soiling

¢ Gentle treatment for increased
lifetime

e Expert claim support

e Customized services

RAL

QUALITY MARK

WE TAKE
RESPONSIBILITY!

QUALITY

¢ Year-round monitoring of washing
processes

¢ Unannounced facility inspections by
the certification body

HYGIENE
¢ Monitoring of operational hygiene with
‘hygiene supplement’ upon request

ENVIRONMENT

¢ Resource-efficient processes
¢ Value retention and longevity of textiles
e Commitment to a pure circular economy

PEOPLE

* Ongoing training programmes in quality,
processes and hygiene

e Economically sustainable business models

GUTEGEMEINSCHAFT VERANTWORTUNGS-
VOLLER TEXTILSERVICE E. V.
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