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RAL QUALITY CERTIFICATION 
MARK 992/2 
HOSPITAL LINEN 
THE MARK OF CLEANLINESS!

ABOUT USADVANTAGES FOR YOU

Our offer for an outstanding certification!

• Washing processes monitored year-round

• Compliance with the defined framework  
conditions and values for the quality and test 
regulations RAL-GZ 992 

• Consistent hygiene management for laundry  
companies

• Separation of “uncontaminated” and  
“contaminated” area within the company with 
personnel air lock (sluice) and container  
disinfection facility

• Application of proven disinfectant washing  
procedures that are effective against bacteria  
and viruses

• Introduction of, and adherence to, hygiene plans

• Presence of a specially-trained and certified mem-
ber of staff responsible for hygiene

• Facilities for staff hygiene 

• Compliance with the microbiological specifications  
of RAL-GZ 992/2

• Regular, unannounced site inspections performed 
by the certification authorities

• Regular training opportunities for laundry  
companies in the areas of quality, processes and 
hygiene

The responsible body for the RAL Quality Cer-
tification Mark 992 is the German Certification 
Association for Professional Textile Services, 
with more than 400 affiliated textile services 
companies that would like to clearly display 
their special commitment to their customers. 
As a customer of one of these companies, you 
also benefit from the know-how and wealth of 

experience of the community.

See for yourself by watching our 
image video.

RESPONSIBLE BODY FOR RAL MARK 992



YOUR KEY
TO HYGIENE SECURITY

YOUR ALLROUND
WORRY-FREE PACKAGE

• The RAL Quality Certification Mark RAL-GZ 992/2 
provides you with continual, reliable security in  
relation to textile hygiene  for hospitals, care homes,  
rehabilitation clinics and sanatoriums, as well as 
spas and wellness providers.

• The RAL Hygiene Certificate according to  
RAL-GZ 992/2 can only be awarded to quality 
certified laundry companies that can already prove 
process management according to RAL-GZ 992/1  
Commercial and Domestic Linen.

• Process management means: permanent, efficient 
quality assurance with optimized process flows and 
work procedures – always based on state-of-the-art 
science and technology.

• In the German health care system, the RAL Hygiene 
Certificate verifies that processing is carried out in 
accordance with the requirements of the Robert 
Koch Institute for subcontracting laundry to external 
service providers.

• Benefit from the know-how of a large community 
with more than 400 affiliated laundry companies.

 • Hospital ward textiles
 • Staff apparel
 • Surgical textiles, such as surgical gowns,  

 abdominal sponges
 • Pressure ulcer auxiliary agents 

• Incontinence aids
 • Compression stockings
 • Textiles for the emergency services

 • Hygienically sound linen

 • Support for your quality management

 • Gentle treatment for increased lifetime

 • Competent support when clarifying claims

 • Services tailored to your individual  
 requirements 

 • Support with tenders

 

YOUR TEXTILES
OUR ELEMENT

 Find laundries with the qualify certification mark in 
your area: waeschereien.de/en/waeschereibetriebe 

Any more questions about professional linen 
care? 

You can find plenty of useful information at  
www.waeschereien.de/en/home

Scan the QR code
to start searching.


