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RAL QUALITY CERTIFICATION

MARK 992/2
HOSPITAL LINEN

incl. RABC management according to EN 14065

YOUR KEY TO PROCESS AND HYGIENIC SAFETY

The RAL-GZ 992/2 quality mark proves CONTINUOUS AND RELIABLE HYGIENE for
linen from healthcare facilities, such as hospitals, care facilities, rehabilitation clinics,

The RAL-GZ 992/2 hygiene certificate is only awarded to laundries with PROVEN
PROCESS MANAGEMENT according to RAL-GZ 992/1 for commercial and domestic

The RAL hygiene certificate serves as proof in the healthcare sector for meeting the
ROBERT KOCH INSTITUTE REQUIREMENTS for subcontracting of laundry to external
service providers

Benefit from the EXPERTISE of over 400 affiliated textile service companies

FIND LAUNDRIES WITH THE
QUALITY CERTIFICATION
MARK IN YOUR AREA:

COMPREHENSIVE
SUPPORT

¢ Hygienically perfect laundry
¢ Quality management reinforcement

¢ Gentle reprocessing for
a longer service life

e Expert claim support
e Customized services

GUTEGEMEINSCHAFT VERANTWORTUNGSVOLLER TEXTILSERVICE E. V.
Schlosssteige 1 | 74357 Boennigheim | GERMANY | www.ral-laundry.com

RAL

QUALITY MARK

WE TAKE
RESPONSIBILITY!

QUALITY
¢ Year-round monitoring of washing processes
¢ Unannounced facility inspections by

the certification body

HYGIENE

e Comprehensive hygiene management in
textile service operations

Clear separation of ‘clean’ and ‘unclean’
areas within the facility, including personnel
and container airlocks

Proven disinfecting washing processes
effective against bacteria and viruses

Creation and implementation of hygiene
plans

Dedicated, specially trained and certified
hygiene officer
Personal hygiene equipment

Compliance with microbiological
requirements per RAL-GZ 992/2

ENVIRONMENT

* Resource-efficient processes

¢ Value retention and longevity of textiles
e Commitment to a pure circular economy

PEOPLE

¢ Ongoing training programmes in quality,
processes and hygiene

¢ Economically sustainable business models



